A Letter to the VA's General Council 



Mr. Paul Hutter / Mr. Jack Thompson
General Counsel 
Department of Veterans Affairs 
810 Vermont Ave N W 
Washington, DC 20420 

Dear Mr. Hutter and Mr. Thompson: 

I am writing you today under some grave circumstances. There is wide spread disregard for the law as well as disregard for instruction from your office as to how the Regional Offices are to treat NHL/CLL claims for compensation. 

On July 24, 2008, your office, under your signature, filed a document with the Court of Appeals for Veterans Claims (08-1760) clearly stating that your Department would notify all Veteran Service Center Managers "that any claim for NHL from a Vietnam veteran should be developed and evaluated under 38 CFR 3.313 and should not fall under the Haas case stay." 

It is quite clear that either this was not done, or that your office has no control over the 57 Regional Offices within your Department. There are several such cases currently in our Association where the Regional Office has communicated with the veteran that they are under no such instruction, or if they were, such instruction and law does not apply to them. 

It appears that the recent events that show extreme lack of capability for DVA to function as a unified department extends into your division. This is a highly regrettable circumstance. 

We are requesting that you issue a written statement requiring the Regional Offices to immediately release any NHL/CLL claims from the Haas stay and that they be immediately moved into the system for adjudication. We further request that, given the dire circumstances of the health of these individuals, they be given a priority consideration as "extreme hardship." 

Please provide us with a copy of your Letter of Instruction so that we can provide copies to all the veterans so affected. They could then have with them the instructions from your office, in writing, under your signature, which instructs the Regional Office to comply with the law and release these veterans' claims, when they next contact these VA Service Centers regarding the status of their claims. 

We thank you for your attention to this matter. We would expect to receive your letter no later than December 1, 2008 so that these veterans can proceed with the lawful compliance of their claims adjudication. 

Regards, 

Members of the Blue Water Navy Vietnam Veterans Association 
http://bluewaternavy.org/NHL/nhl.htm
www.bluewaternavy.org
